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€109m share 
buy-backs
2022-30/04/2025

€4.5bn 
dividends
2022-30/04/2025

51% Total 
Shareholder 
Return
2022-30/04/2025

4

~3%

2024 2025 2026 2027 2028

23

263%

~5%

~3%

~6%

~1%

CPA  
MEWP

CPA
TLH

MPA

CPA 
SEM

APA

’24 – ’28 CAGR Long-term market drivers2

• Urbanization & infrastructure spending (e.g. 
datacenters, utilities)

• Increased safety mind-set (heights)

• Infrastructure spending

• Increased importance in agriculture 
(versatility vs. tractor)

• E-commerce logistics growth

• (Further) mechanization of labour

• Fleet electrification

• Residential & infrastructure spending

• Increased labour costs

• Population growth & continued need for 
food supply

• (Further) mechanization of labour

Note: MPA = Material Handling Parts & Accessories, APA = Agricultural Parts & Accessories, CPA = Construction Parts & Accessories, 
TLH = Telehandlers, SEM = Small Earthmoving Equipment, MEWP = Mobile Elevating Work Platforms 
(1) Global excl. China, India, Japan and Russia. Forecast excl. impact of FX, incl. net price increases (2) Non-exhaustive list 10

9.00am – 9.45am
Francis Deprez, CEO
Nicolas Saillez, CIO
Edouard Janssen, CFO

11:00am – 12.30pm Carlos Brito, CEO
Humphrey Singer, CFO

9.45am – 10.45am Denis Gorteman, CEO
Réginald Gillet, CFO

1.15pm – 2.00pm Christophe Archaimbault, CEO
Marcello Treglia, CFO

22

Break

Lunch break

2

Nayarit
50.1%

Free float1

48.3%
Treasury shares

1.6%

3. Continued earnings growth & cash flow generation

1. Strong family anchoring and with the governance of a publicly quoted 
company

2. Confirmation of existing strategy

100%

50.3%

40%

91%

100%

100%

D’Ieteren Immo

4. Sound capital allocation with continued reinvestment and return to 
shareholders

1 Of which approximately 9% held by SPDG 5

63% 61%

…will NOT buy similar product from 
alternative brand if does not find 

Moleskine items available

…will surely buy Moleskine products 
again (+23 p.p. vs. average panel)

10% 
>10 years ago

14% 
5-10 years ago

15% 
3-5 years ago

19% 
2-3 years ago

21% 
1-2 years ago

20% 
Last 12 months

Retained 
consumers

New
consumers

8Note: The image provides an overview of Belron global footprint of Corporate businesses and franchises as of February 2025

• Operations across 3 regions: North America, 
Eurozone and Rest of the World (RoW)

• Presence in 40 countries: 21 countries 
with corporate businesses and 19 countries 
with franchises

• A market leader in all key countries of 
operation

• Continued geographic expansion over the 
past 30+ years

Corporate businesses

Franchises

7

B1.2

1 Free cash-flow = [Adjusted EBITDA - other non-cash items – change in working capital – capital expenditures – capital paid on lease liabilities – taxes paid – 
interest paid – acquisitions + disposals – cash-out related to employee share plans – cash-flow from adjusting items + other cash items]
2 Excluding €60m of financial charges related to the additional financing in 2024 // Post-dividend recaps in 2022 and 2023
3 Excluding €18,9m of interest paid to the Corporate & Unallocated segment on the shareholder loan

2024 actuals

CAGR 21-24

Corp & Unallocated includes:

• D’Ieteren Immo

• D’Ieteren Gallery (Old Timers museum)

• Corporate

€522m2

Corp & Unallocated
-c.€15m
(adj. EBIT by 2025)

-€8m in 2024

High 
single-
digit

Low 
double-

digit

Sales growth
(CAGR 2021-2025)

>10% 17.6%11.6% 7.6% 0.2% 12.1%~8%

Annual Free cash-flow1 
(by 2025)

>€165m €362m>€850m €84m €11m3 €85m>€170m >€30m

Adjusted operating margin 
(by 2025)

>4% 5.1%>23% 21.2% 15.6% 12.6% 9.3%>14% >25%

CAGR 21-24 CAGR 21-24 CAGR 21-24 CAGR 21-24

3 9

Sales & Service

Reseller

End-User

Rental Houses

Manufacturers & others

Type % of customers

~45%

~25%

~15%

~10%

<5%

EMEA

AMERICAS

APAC

Type % of customers

~70%

~15%

~10%

Vast amount 
of customers
> 82,000 active customers in > 170 countries

Low 
concentration

80% of total sales is driven by >10,000 customers

Largest customer represents ~1% of sales

9
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Source: Company information. 
Note: Abengoa S.A.'s productive units have only been consolidated within the Company's results since the date on which the acquisition took effect pursuant to the terms of the Share Purchase Agreement (April 18, 2023), (the “Acquisition Effective 
Date”). Therefore, the Company's statement of consolidated income information and the statement of cash flow for the year ended December 31, 2023 include (i) approximately three months of operations of the Company only and (ii) 
approximately nine month of operations of the Group after the Acquisition Effective Date. (1) EBITDA contribution by division is calculated over a total EBITDA excluding corporate costs (-€11m), expressed as a percentage, respectively. Water and 
Energy Assets & Concessions EBITDA reflects EBITDA associated to concessions only. Services EBITDA 2023 reflects EBITDA associated to Water EPC, Energy EPC, O&M and Commercialization/Trading. (2) 235,100 m3/day attributable 
desalination capacity. Not including Agadir expansion capacity (+125k m3/day) (3) Including KHI CSP Plant (South Africa) (agreement for its acquisition executed in June 2024). Acquisition pending compliance with certain conditions) (4) 3.4GW 
attributable. (5) 223MW attributable capacity. +540MW when considering equivalent solar capacity. (6) Technology business  has been carved out in H1 2024. 2023 EBITDA contribution of the business was -€0.7m. The Group’s subsidiary under 
which the tech business’ operations are owns 11 of the Group’s patents. (7) EBITDA excluding corporate costs (-€4m).

Synergistic Business Divisions at the Core of Environmental Transition

International 
operator with water 
desalination plants 
under long term 
concessions 

Following the integration with 
Abengoa, presence across 
the entire water cycle with 
long-standing track record 
in desalination

Synergetic with energy 
division due to water 
plants’ high electricity 
supply requirements

O
ve

rv
ie

w
K

P
Is

St
ra

te
gy

Clean EnergyWater

• Clean energy generation
• Expertise in traditional (e.g. solar PV and 

onshore wind) and other renewables (e.g. 
waste-to-biofuel/energy)

Generation
• Electric transmission & 

distribution
• Infrastructure and technologies

Transmission

335k 
m3/day gross 
desalination 
capacity(2)

+20 years
Remaining 
concession 
lifetime

€29m
(26%)(1)

EBITDA 2023(1)

Assets & Concessions

Build-to-own strategy

3 
Operating 
concessions

5(3)

Operating
Projects
(433MW(5))

+3.6GW(4)

Pipeline, o/w 
1.4GW with 
RTB ’25

€75m
(66%)(1)

EBITDA 2023(1)

Assets & Concessions

• Americas: build-to-own strategy
• EMEA: mixed build-to-own and asset rotation strategies

Engineering                                     +                                        O&M                                             +                                Innovation

Hardware, 
software, 
firmware, 
mechanics, 
thermals and 
testing with 
applications into 
energy and water

Industrial O&M services for energy and water plantsEngineering provider: development, engineering 
and project execution

5.3GW
renewable projects

constructed or under 
construction

>31,000km
transmission

lines constructed

+1,100km
pipelines 

constructed

+2,477MW
renewable energy 
client certificates

535k m3/day
desalination 

capacity managed

10-20 years 
O&M avg. 
contracts

168(6)

Patents 
granted

€10m
(9%)(1)

Services
EBITDA 

2023(1)

Services

Technology division has been 
carved-out in Q2 2024(6)

2
Awarded 
Concession

€24m EBITDA H1 2024(7) €28m EBITDA H1 2024(7)

€33m EBITDA H1 2024(7)
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Sizeable Identified Opportunities Across Middle East, North Africa and Americas 

Latam
APAC
(India + 

Bangladesh)

Middle
 East

Africa
(Morocco + 

Tunisia)

46%

35%

18%
1% Africa

Middle East

Latam

APAC

Overall Gross 
Projects Value 

€18.0bn

75%

18%

4%3% Desalination

WWTP

WTP

Water transfer

€18.0bn
Overall Gross 
Projects Value 

By Geography By Technology 

COX is already well advanced in 
preparing the offers for key upcoming 
tenders

Latam also emerging with sizeable and 
growing identified opportunities 

Large number of opportunities identified 
in Morocco (28% of total identified 
opportunities) and in the Middle East 
where the company has a local presence 
and a longstanding track record

COX’s project selection criteria 
are mainly i) country, ii) client, iii) 
technological challenge and iv) 
competitors

Key Considerations Identified Opportunities(1)

Source: Company information as of November 2024.
(1) Comprise opportunities in connection which the company is currently taking actions and opportunities that the company is assessing but no actions have yet been taken.
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COX: Clean Energy Transition Company, Vertically Integrated 
with Innovative Solutions Around Water and Energy

1

2

3

4

5

6

Transmission 
& International 

Renewables 
Player

Experienced 
Water

Operator

Premium
Engineering
Capabilities

Synergistic
Set Up

Financial
Profile Positioned

to Capture Growth

Highly 
Experienced 

Industry Team 

• Growth potential underpinned by critical population needs and narrow competitive landscape
• Three long-term cash flow generative concessions with attractive project terms
• Global reference in the construction of water infrastructure and treatment plants with over 253 project certificates(6) obtained
• Differentiated technology know-how with >55 years of experience and >20 sector awards(1)

• Top-4 player in desalination(2)

• Extensive track record developing energy transmission and generation projects internationally 
• €4.3bn Transmission identified opportunities(5) and 3.6GW renewables pipeline (mainly in hard currencies) with high visibility in RtB (c.37.5% by 2025) 

across fast growing markets
• Build-to-own strategy (5 operating generation projects and 2 transmission concessions awarded) paired with asset rotation in more mature markets
• Diversified technologies (PV, CSP, Bioenergy, self-consumption) integrated with behind the meter business 

• Premium industrial engineering brand recognized by clients with international certifications in a variety of technologies
• Focus on value added engineering provides the company with access to projects with higher EBITDA margins
• Engineering experience in highly demanded infrastructure such as water and renewables transmission and generation
• Sizeable addressable market for own projects and for third parties across technologies and geographies

• Vertical integration (Engineering Capabilities, Asset Management and O&M) from combining Cox Energy’s solar expertise with Abengoa’s industrial capabilities
• Development activities leverage engineering know-how and provide diversification and synergies across businesses and geographies
• Full control of self-developed assets allows maximizing overall project returns
• Water opportunities to unlock sustainable energy projects

• Strong profitability and free cash flow generation with €103m EBITDA and €37m adjusted operating cash flow(3) in 2023
• Tangible growth potential driven by build out of Water concessions pipeline and reversion to run rate contracting of engineering business
• Disciplined project selection to deliver profitable growth whilst minimizing risk profile
• Balance sheet flexibility to support group’s growth story (1.8x(4) net debt / EBITDA in 2023) 

• Committed, founder-led management team with vision and experience managing a multinational organization
• Spain-based organization with on-the-ground diversified operations across Europe, Americas, Middle East and Africa
• Agile and centralised decision making complemented with local presence and regional execution

Benefitting
From

Fully-
Integrated 

Business 
Model 
Across

Note: Abengoa S.A.'s productive units have only been consolidated within the Company's results since the date on which the acquisition took effect pursuant to the terms of the Share Purchase Agreement (April 18, 2023). Therefore, the Company's statement of 
consolidated income information and the statement of cash flow for the year ended December 31, 2023 include (i) approximately three months of operations of the Company only and (ii) approximately nine month of operations of the Group after the Acquisition Effective 
Date. 
1) Since 2006. 2) Source: IDRA Desalination & Reuse Handbook (2023-2024), GWI. 3) Adjusted operating cash flow is an APM calculated as EBITDA less changes in working capital, capital expenditures and taxes. 4) Net Debt/EBITDA is an APM calculated as Net Debt 
defined as the sum of the Group's Debt with credit institutions and others and Project finance debt minus Cash and cash equivalents) divided by EBITDA. 5) Comprise opportunities in connection which the company is currently taking actions and opportunities that the 
company is assessing but no actions have yet been taken. 6) Refers to certified projects successfully completed including mainly the experience of Abengoa preintegration of the productive units. (7) 3.4GW attributable. 8) EBITDA is an APM calculated as the sum of 
Operating profit and Amortization and charges due to impairments, provisions and amortizations.
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Two Main Sources of Synergies from Combining Water & Energy 

Full extraction of project returns
(Engineering Capabilities + Concessions

 + Asset Management/O&M)

Presence Across Entire Value Chain 
of Water and Energy

Energy cost as key driver of water tariff: 
one water concession may unlock a new generation 

project (and potentially transmission)

Water & Energy Highly 
Complementary SectorsO

ne
wate

r concession unlocks a new energy project…

…
energy projects bring sustainability to water pro

je
ct

s

PPA with long term 
water concession 

de-risk water projects

Energy as main 
OpEx item 

of water concession

Development

Engineering Capabilities

Asset Management / O&M

Sustainable projects

Source: Company information.
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Every 
€ 1,000,000
of CAPEX 
converts into

Investment case
What will you get by investing in COX…

COX: Value 
creation in 

Water & 
Energy

Every 
€ 1,000,000
of CAPEX 
converts into

WATER

€ 160,000  
EBITDA

€ 100,000 
EBITDA

ENERGY
GENERATION

2

1

Source: Company information.
Note: The contents of this page may constitute or include forward looking statements, which are based on current expectations, p rojections and assumptions about future events, including statements regarding objectives, goals, strategies, 
outlook and gro wth prospects and future plans, events or performance and potential for future growth. There can be no assurance that any such forward looking statements will come to pass or will be achieved. Undue influence should not be 
given to, and no reliance should be placed on, any forward-looking statement included in this page.
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Premium Engineering Capabilities Across Water & Energy Sectors

535k m3/day
of desalination 4 contracts (1 for third party)

5 contracts(1) for third 
parties

2 contracts (1 for third party)

>55 years of experience in water, with 282 projects

€15.5bn
Water

€29.5bn
Generation

€23.4bn 
Transmission

Desalination

Water Waste 
& Treatment

40 desalination plants-built

€0.8bn(3)

>330 Substations built

Transmission 
Lines

Substations

>31k Km Transmission lines built over the last 25 years

>310MW
renewable energy in contracts

622MW
CCGT

4.5GW Renewable energy built

8.2GW Installed capacity of conventional energy

KPIs

Size of Identified 
Opportunities(2)

Selected Clients

Water

Transmission

Generation
Renewables

Conventional 
Energy

Non existent

Engineering (track record) O&M (ongoing contracts)

Source: Company information. Note: Experience includes that of Abengoa pre-integration of the productive units. 
1) Upon the acquisition of Khi Solar One, there will be 5 contracts (4 for third parties).   2) Comprise opportunities in connection which the company is currently taking actions and opportunities that the company is assessing but no actions 
have yet been taken.   3) Net attributable pipeline to COX. 
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COX Generation Strategy is Predicated in Three Pillars 

• Development next to existing projects in the portfolio
• Synergies sharing among projects (e.g. reusing existing balance of plant infrastructure)

• Projects with long term cash flow visibility and contracted profile in hard currency
• Focus on Latam in areas with limited curtailments/ attractive PPA opportunity
• Build-to-own strategy

• Build-to-sell strategy in mature markets (Spain)(1)

• CTG contract as example of successful asset rotation and de-risking of Spanish exposure

• Turning water concessions into sustainable projects
• Energy optimizing water tariff (energy is main OpEx item for water concessions)
• Water concession unlocking a new generation project (and potentially transmission)

3 main synergies

Captive Project

Energy follows 
Water

Development 
Next to Existing 
Projects

Selective Development 
with Attractive 

Risk/Return Profile

Asset 
Rotation in 

Mature 
Markets

1 a

b

2

3

636 636

Gross 
(MW) 

Attributable 
(MW)

3

1,615 1,345

Gross 
(MW) 

Attributable 
(MW)

2

515 515

1.b

906 906

Gross 
(MW) 

Attributable 
(MW)

1.a

Source: Company information.
(1) Including under construction assets with a gross capacity and attributable capacity of 48MW. 
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COX has Identified More than €80bn Opportunities in Engineering and O&M 

Transmission EPC

46%

31%

9%
9%

3% 2%

By Geography 

€23.4
bn(1) 

Chile
Rest Latam
Spain

Middle East
Rest Europe
Others

85%

2%
13%

€23.4
bn(1)

92%

2% 6%

Water EPC

Latam

Middle East
Rest of Europe & Africa

Spain
USA

30%

28%

27%

14% 1%

30%

29%

23%

5%
4%9%

By Geography By Status

By Technology

€15.5
bn(1)

€15.5
bn(1)

€15.5
bn(1)

Sea Water Reverse Osmosis (Desalination)
Industrial Water Treatment Plant

Waste Water Treatment Plant

Integrated Water Resource Management
Others

Water Transmission and Distribution

71%

24%

5%

53%
23%

6%
5%

5%8%

By Geography

By StatusBy Technology

€29.5
bn(1)

€29.5
bn(1)

48%

27%

10%

8%
6%

1%

€29.5
bn(1)

Middle East
Europe
Latam

Africa
USA

PV CHPP EfW
H2 PV +BESS Other(2)

Generation EPC

50%

20%

30%

62%
4%

34%

By Geography

By StatusBy Technology

30%

29%

28%

10%
3%

Latam
Europe

APAC

Africa
Middle East

€752
m(4)

€752
m(4)

€752
m(4)

O&M 

Water
Energy
Waste

Prospecting

In course
Under Study

Prospecting

Offer Presented
Under Analysis

Prospecting

In course
Under Study

Prospecting

In course
Under Study

Evolution of 
Identified Opportunities

Services

Source: Company information as of November 2024.
Note: Comprise opportunities in connection which the company is currently taking actions and opportunities that the company is assessing but no actions have yet been taken. 
(1) Gross project value. (2) Include: Biogas, CSP, CSP + TES, ENG, OCGT, PV + BESS, Storage, W2B, WF, Wind. (3) Includes North America, Colombia/Ecuador, Chile, Rest of Latam and India. (4) Values net to COX stake in each project. 

APAC

Coxgroup
IPO

Mediatree



Driving the Clean Energy Transition with Innovative Water and Energy Solutions.Driving the Clean Energy Transition with Innovative Water and Energy Solutions.

Sustainable Solutions
for a Better Tomorrows

(Behind the meter, 

€581m
Group Revenues,
70% from Services

€103m
18% Group EBITDA 
FY 2023 Margin

60%
still have >25 years of 
project lifes

92%
of EBITDA from assets 
& concessions

66% Energy

26%Water

1% Services

7%EPC

92%

€103m
EBITDA (€3m excluding 

one-offs)

Change in
Working Capital

€31m

€20m
Taxes

€37m
Adjusted 

Operating 
Cash Flow 63%

Cash Flow
Conversion

€15m
CapEx

Adj. ND / Adj. EBITDA FY 2023
(excl. Project Finance)

ND / EBITDA FY 2023

Gross Debt 
by Vertical

€280m

0.2x

1.8x

Corporate Debt

22%

Project Finance

78%

*€114m ex. Corp costs

1% Services

26% Water
66% Energy 

92%

7% EPC

€103m*

€581m
70% from Services

>90%
of EBITDA from assets 
and concessions

c.60%
still have >25 years of 
project life

€103m
EBITDA / 18% FY 2023 
Margin

Company

FIRST NAME
LAST NAME

Initial Public 
Offering

24th October 2024

Coxgroup
IPO

Mediatree



PARIS, JUNE 3RD, 2024

Taste, Texture & Health

Patrick Niels

President TTH

1

Building on a legacy of excellence 
& investment in science

All figures represent pre-carveout status.

2,000+
scientists & 
engineers

16,000+
patents across ~2,600 
patent families

200+
patents published in 1st

year as dsm-firmenich

€700m+
annual R&D 
investment

40 
creation centers

78
application labs

San Diego, CA Columbia, MD

Lexington, MA

New York, NY
Port Newark, NJ
Princeton, NJ

Grasse, FR

Delft, NL
Maastricht, NL

Kaiseraugst, CH

Shanghai, 
CNDahej, IN

Hørsholm,  DK

Castets -
Vielle-St-
Girons, FR

Meyrin-La Plaine, CH

15 
research hubs 
globally

We focus on high growth, 
high margin segments

Cultures
& Enzymes

Hydrocolloids

Yeast
Extracts

Non-differentiated 
Vitamins

Accelerate

Improve
& Grow

Deprioritize

F&B premixes
& coloration

Testing

Proteins

Grow

Taste

Bovaer®

TASTE, TEXTURE & HEALTH

Low

Low High

M
ar

ke
t 

gr
ow

th

dsm-firmenich capability to add value

Bubble size: Indicative salesHigh

Accelerate
Invest in long-term growth 
platforms

Grow
Continue growth in attractive core 
segment Taste, as well as cultures 
and enzymes, while capitalizing on 
on-trend portfolio of hydrocolloids
and pre-mix capabilities

Improve to Grow/ 
deprioritize
Focus on reduction of asset 
intensity

Plant
Pased

Health
Benefits
Solutions

Sugar 
Reduction

Pet
Food

4

Re-imagining discovery through the power of synergy
A unique, multi-disciplinary approach that delivers truly differentiating ingredients

Predict the design space
Data Science & AI

Predictive models for bioactivity, biodegradation, 
toxicity and retro(bio)synthesis

Generate structural diversity
Biotech & Green Chemistry

Combinatorial  biosynthesis to expand accessible 
naturals structural space, complemented by green 
chemistry processes in hemisynthetic approaches

Validate hits in creation 
and application
Scientists and creators work hand-in-hand in an 
iterative process to validate hits

Identify hits at high-throughput
Receptor Biology

Receptor-based screening of newly generated 
molecules to accelerate hit discovery

Pe
rf

um
ery

ingredients

Nat
ur

al
sw

ee
te

ne
rs

Guthealth

W
in

ni
ng

Solutions

Delicious, 
Nutritious
and Sustainable 
F&B Solutions

TASTE, TEXTURE & HEALTH

Desirable
Delicious: Taste 

& Texture

Sustainable
Better for people 

& planet

Essential
Nutritious:
Health

TTH

5

DSM-Firmenich
Capital Markets Day

Mediatree



Impact  
Report 
2019/2020

2  The Brunswick Centre Impact Report 2019/2020

Chair’s Report

Over the last 12 months our staff have, yet again, risen to the 
challenge of ever-increasing demands on our services. The previous 
financial year saw a reduction in local authority funding for HIV 
services; despite this, demand for our services has continued to 
increase. The board of trustees has also risen to the challenge 
this year, ensuring we operate within budget and that policies and 
procedures remain both up-to-date and relevant. I am delighted to 
report that we have a welcomed a new trustee, Julie James, onto the 
board. We possess a strong team that works hard behind the scenes 
to ensure we maintain focus on the needs of service users and the 
provision of high quality services. 

As the financial year closed, the world was hit with COVID-19 and 
a national lockdown implemented. The effects on staff and service 
users alike has had the potential to be catastrophic; however, the 
chief officer, staff and trustees have met this catastrophe head on, 
supporting our service users with minimal disruption.

I would like to take this opportunity to thank my fellow trustees 
for giving up their free time to ensure that the governance of the 
Brunswick Centre operates smoothly. Thanks are also due our chief 
officer, who has ensured that governance runs efficiently. Last, but by 
no means least, thanks to the Brunswick Centre staff and volunteers 
that continue to make me proud of the outstanding work they do.

Stephen Bond,  
Chair of Trustees

Chief Officer’s Report

It has proven to be another busy year for the Brunswick Centre. 
Services continued to be in demand and our staff and volunteers 
have responded to service users’ needs with their usual high levels of 
dedication and commitment. 

Our HIV service has seen increasing numbers of people living with 
HIV who require support to meet their needs. Our team works hard 
to ensure service users can take control of their lives, working with 
partner organisations to join up care and support. They have continued 
to deliver HIV prevention services both virtually, through on-line 
provision, and directly to most-at-risk populations through outreach 
work across Calderdale and Kirklees. 

The yOUTh service, too, has seen an increase in the numbers of LGBT 
young people seeking support, and has supported more parents as 
well. The service has further developed voice and influence work with 
young people to ensure they are consulted, included and heard. 

As an organization, we have continued to advocate and lobby at local, 
regional and national levels to ensure the needs of people living with 
HIV and LGBT young people are included and their voices heard. The 
board of trustees has continued to ensure the charity is well governed 
and procedurally compliant, and they have provided excellent oversight 
and scrutiny. 

As the financial year ends we are facing a national lock down due 
to COVID-19. This is requiring a major shift in service provision, 
engagement and safety. However, I know that the Brunswick Centre, 
its staff, volunteers and trustees will rise to the challenge and ensure 
we continue to do our absolute best in what will be a difficult time. 

Finally, I want to thank the trustees, staff and volunteers for all of their 
hard work over the past year, ensuring the Brunswick Centre has 
continued to provide high-quality services and support people  
in need. I also wish to thank all our funders and those who donate to 
the charity. Without their ongoing support we could not do the work 
we do.

John McKernaghan,  
Chief Officer 
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Our support workers secured £7,772 in small grants from  
external bodies for people living with HIV and experiencing hardship. 
They also successfully applied to our welfare fund for emergency 
payments for 16 service users in unexpected financial crisis, totalling 
£505. We provided food vouchers totalling £900 to two destitute 
service users, and 102 personal hygiene packs to five service users. 
The impact of this remains the same as last year in that service users 
know they can and will eat each week, which is especially important 
if medication needs to be taken with or after food. Service users can 
wash, keep clean and be presentable, therefore maintaining dignity 
under difficult circumstances. 

Emergency payments have meant people have been able to  
receive gas and electricity to heat their homes and be able to cook 
meals for themselves and their family. Small grants have meant people 
have been able to improve their living circumstances and have been 
able to afford to pay for things to improve their wellbeing. During 
2019-2020 we have continued to make increased referrals to our 
local foodbanks, mostly due to financial difficulties arising from welfare 
benefit problems; this has meant people have been able to eat during 
periods of financial crisis. 

Once again, we would like to thank the grant givers and all those who 
have donated money to the Brunswick Centre, enabling us to alleviate 
the hardships faced by some of our most vulnerable service users.

HARDSHIP Hardship Feedback

Hi, XXXX and I are so 
overwhelmed with emotion and 
couldn’t hold back tears of 
gratitude for what you have 
done. We thank Welcome for 
the food hampers and thank 

you for going out of your way 
to deliver the food packs.  

This will sustain us for days to 
come. Thank you ever so much. 
No words can fully express our 
appreciation. Have a lovely day 

and a restful weekend.

MAKING AN IMPACT IN 2019/2020
We are pleased to highlight at a glance the impact of our work and services over the past year.

Introduced sexual health services as part 
of our outreach HIV testing so people 
know their sexual health status and can 
access treatment for any infections, 
reducing onward transmission rates. 

Service users with HIV have stabilised 
weight and increased activity through 
engagement with our dietitian service.

£2.16m saved
in lifetime treatment costs through 
formula milk provision to 10 babies born 
to HIV-positive mothers, protecting them 
from HIV

32 people
with HIV have improved mental and 
emotional well-being by accessing our 
counselling service

29,694 condoms 
distributed across Calderdale  
and Kirklees, reducing HIV and  
STI transmissions 

£7,772 secured 
in small grants for people with HIV  
in need, reducing hardship

28,630 gay and  
bisexual men 
have accurate information on sexual health 
and HIV prevention through engagement  
via phone apps

787 local people 
are aware of their HIV status because 
of our community-based HIV  
testing service

21 people
with HIV have improved health and 
weight management through support 
from our dietitian 

24 hours per week
given by volunteers, allowing us to 
deliver more HIV prevention resources 
and keep our office functions operational

102 personal  
hygiene packs
to service users with HIV who are 
experiencing hardship allowing them 
to keep clean and maintain dignity.

£336,728 secured 
in benefit entitlements to people  
with HIV, reducing financial hardship

2347 HIV  
support service
appointments supporting people, 
meeting need and improving health 
and wellbeing.

191 LGBT  
young people
supported by our yOUTh service, 
reducing isolation and improving  
self-esteem

£19,680
in added value to our work and services 
through volunteer input

39 parents of trans  
young people 
in Kirklees are less isolated by 
accessing our trans parents and 
young people’s support group

£900 paid out 
in food vouchers to people with HIV 
who are destitute, ensuring they 
have a meal every day

110 HIV tests
delivered during HIV testing week

71 LGBT young people
less isolated through participation in our 
weekly young people’s group

1664 people 
have accurate HIV prevention 
information through face-to-face 
contact with our team
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Help yourself to an emergency poncho

Hands up to the sky,
I’ll be your galaxy, I’m about 
to fly. Rain on me, tsunami.

Nobody gonna slow  
me down, oh no!

I got to keep on movin’.

Give those feet a rest from those killer 
heels and grab some flip flopsHelp yourself to an umbrella ella ella eh eh

Now that it’s raining  
more than ever,

Know that we’ll still have  
each other, you can stand  
under my umbrella.
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